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• Groups/Pages/Pinned Posts

• Places

• Tags

• Messages/comments

• Schedule Posts

• Live Stream

• Measure Engagement

• Events

• Integrations: Eventbrite

• Manage Multiple Accounts

• Interactive Bio

• Places

• Hashtag/Tags

• Messages/Comments

• Schedule Posts 

• Story Highlights

• Reels

• Live Video

• Filters/Engaging Stickers









• Respond quickly,but take time to let your emotions go. It’s not a personal attack!

• Always consider their point of view – they might not understand the hard work of the fair, but you 

don’t know their personal situation either

• Consult with others – you aren’t alone!

• Don’t simply remove all negativity or feedback, unless it is hateful, demeaning, explicit, etc. Don’t 

remove, respond!

• Stick to the facts – never shame, attack, swear, etc. Professionalism is key!

• Offer solutions or ideas.



“Why aren’t dogs allowed on the fairgrounds?! I wanted to bring my dog. I am so disappointed.”

“Hello, [Name]. We are very sorry that you are disappointed. Unfortunately, only service animals are 

allowed on the fair grounds. This is due to the fact that we are an agricultural fair, meaning that we have 

livestock on the grounds all weekend. For patron and livestock safety, we must ask that fairgoers only 

bring certified service animals. Thank-you!”



“My card was overcharged by you guys!! What a ripoff! I want my money back!”

“Hi, [Name]. We are so sorry to hear that your card was overcharged. Please call us at 111-222-3456, 

visit the fair office during the day, or send us a direct message so we can resolve the issue as soon as 

possible.”



“The food vendors sucked! No good vegetarian options!! I was starving all weekend.”

“Hi, [Name]. We’re very sorry to hear you had difficulty finding food options. We are always looking for 

input for new vendors as our fair evolves. We invite you to please reach out and send over any 

suggestions you have for future years, we would love to try and incorporate them.”



• Provide as much information as possible in your posts – making things detailed helps to prevent 

confusion!

• Check your reviews (whether that be Google Reviews, Facebook reviews, etc.) regularly – even 

during your off season!

• Share updates regularly, and share positive comments!

• Offer small solutions if needed – a free day pass, a coupon for a vendor, a refund for their weekend 

pass.

• Post polls or surveys to gain community feedback or ideas – always be improving!

• Take care of yourself!
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Impressions

Reach

Engaged Users

Engagement Rate

Page Visits

Engagement 

Organic Views







Use The Info You Know

1. Who the Audience is

2. What They Like

3. What They Engage In

4. Go Do It – Get In Front of your audience
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Search for
OAAS 2023

in your app store






